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Mandate, Scope and Goals 

 
 
Mandate:  Consider centralizing child care referral services (under single management) as a 
statewide call center and automated internet information system.  The call center will be fully 
staffed with live referral specialists during business hours. 
 

Goals: 

1. Equity in access to services – no matter who you are or where you live you can access 
referral services  

2. Consistency in referral process throughout the state 
3. High quality referral service 
4. Reliable, accurate and up-to-date information about child care options  
5. Uses local knowledge, builds on existing child care resource & referral (CCR&R) 

expertise, connects with local resources  
6. Responsive to family and provider needs 
7. Linked to other services 
8. Maintain on-going (consistency & continuity) relationship between  

a. client/family and CCR&R specialist 
b. child care provider and CCR&R specialist 

9. Clients are better informed consumers of child care 
10. Providers are better able to share and access supply & demand info; market their 

services; and work with their clients.  
 

Background 

In Vermont, CDD contracts with 12 Community Child Care Support Agencies to provide Child Care 
Referral Services with the goal that families will access accurate information about high quality care in 
general and the characteristics and availability of providers in their area that will increase the likelihood 
that they will choose high quality care for their children and have timely and affordable access to child 
care services that meet their needs. 

 
What is a Child Care Referral Service for prenatal through age 12 years? 

 
Child care referral is more than giving a list of names and numbers. Child care referral is about consumer 
education for families searching for child care. The goal of the referral service is to provide enough 
information to enable parents to make informed choices about what’s best for their particular situation. 
Child care referral services maintain detailed information about the supply of child care in local areas. 
Referral agencies work with state and local partners to monitor supply and support activities that 
increase the supply of high quality care available to families.  
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Consumer/client support: 
 “Consumer Education”  
 Helps parents make child care decisions (including what to look for, what is quality, what is the 

best match) 
 Supporting families in emotional & practical aspects of finding child care 
 Broader public education re: what to look for in quality care, good options and “choices” in the 

community 
 Help families & providers when they have child care questions & issues 
 Provide immediate “crisis response” 
 Connect to other resources for specialized services interface with providers, social workers 
 Offer enhanced referral child care services—more in-depth services such as child care vacancy 

checks and follow-up with parents 
 
Provider support 

 Helps providers identify clients 
 Help providers market themselves 

 
Child care system support  

 Transdisciplinary approach between resource & referral 
 Monitor supply and demand in communities 
 Connection & relationship building in the community 
 Recruitment of providers + enhanced capacity 
 Connects to professional  
 Employer benefit – employer contacts 

 
 


